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F:  TECHNICAL SUPPORT AND OUTREACH CONTACTS 

OCSE provides states with technical support and outreach for the Online IRG.  States can 
contact the individuals listed in Chart E-1 for more information.  

CHART F-1: TECHNICAL SUPPORT AND OUTREACH CONTACTS 
Area of 

Technical 
Support 

Individual to 
Contact 

Contact Telephone Number Contact Mailing and Email Address 

Online IRG 
Administrator 

for 
Information 

Support 

 

Ella Lawson 202-401-4963 or  
202-690-5373 
202-401-5647 (fax) 

OCSE/2nd Floor  
370 L’Enfant Promenade SW 
Washington, DC 20447 
Elawson@acf.hhs.gov  
 

Online IRG 
User Support 

and 
Maintenance 

(Alabama 
through 
Idaho) 

 

Barbara 
Brown 

202-401-9270 
202-401-5647 (fax) 

OCSE/2nd Floor  
370 L’Enfant Promenade SW 
Washington, DC 20447 
bbrown1@acf.hhs.gov 

Online IRG 
User Support 

and 
Maintenance 

(Illinois 
through 

Missouri) 

 

Kareem 
Stroman 

202-690-5374 
202-401-5647 (fax) 

OCSE/2nd Floor  
370 L’Enfant Promenade SW 
Washington, DC 20447 
kstroman@acf.hhs.gov 
 

Online IRG 
User Support 

and 
Maintenance 

(Montana 
through 

Pennsylvania) 

Joan 
O’Connor 

202-690-5375 
202-401-5647 (fax) 

OCSE/2nd Floor 370 L'Enfant 
Promenade SW Washington, 
DC 20447 
joconnor@acf.hhs.gov 
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Area of 
Technical 
Support 

Individual to 
Contact 

Contact Telephone Number Contact Mailing and Email Address 

Online IRG 
User Support 

and 
Maintenance 
(Puerto Rico 

through 
Wyoming) 

 

Vinette Elam 202-401-4645 
202-401-5647 (fax) 

OCSE/2nd Floor  
370 L’Enfant Promenade SW 
Washington, DC 20447 
velam@acf.hhs.gov  

OCSE 
Webmaster 

 

Joe Gloystein 202-401-6741 
202-401-5456 (fax) 

OCSE/4th Floor East 
370 L’Enfant Promenade SW 
Washington, DC 20447 
jgloystein@acf.hhs.gov 
 

Online IRG 
Training/Outr

each 
Materials and 
Information 

 

Angela 
Kasey 

202-205-3423 
202-401-5647 (fax) 

OCSE/2nd Floor  
370 L’Enfant Promenade SW 
Washington, DC 20447 
akasey@acf.hhs.gov 
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